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Public Health School Nurse Messaging Service 

 

Information for staff, parents and governors 

The Public Health School Nursing service has recently launched a new way for 

young people to get advice and support about health related issues.  ‘ChatHealth’ is 

an award-winning public health school nurse messaging service for young people 

aged 11-19 years, available Monday to Friday from 9am to 4pm (automatic reply 

respond to incoming messages out of hours).  The aim is to further improve access 

to healthcare for young people and to continue improving the quality and safety of 

the service.  Young people have helped develop the promotional material which we 

are using to advertise the service in our school. 
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