Internal Alternative Provision Manager

APT & C Grade 8
£29,185-£32,394
Pay award pending

193 days



Dear Applicant

Thank you for taking an interest in this position at our school. The information provided is intended
to help you decide if we are a school you would like to join. | would also encourage you to look
at our website (www.gshs.org.uk) which contains information that will give you a flavour of our
achievements and ethos.

George Stephenson High School is an 11-18 Trust School of 1204 students, 111 of whom are in
the Sixth Form. We also have 36 guest pupils in the Sixth Form from our collaborative partner
school. We have 134 staff, 80 of whom are teachers, 54 are associate/support staff. Our school
has a really positive ethos, with very strong pastoral and academic guidance and a real emphasis
on learning in everything we do. | genuinely believe the support, care and welfare of our students
is second to none. This school is and will always be a fully inclusive school which puts the
students at the very centre of all that it does. We want it to be a school that is always a happy,
safe and enjoyable place to be. Further to that we want the school to be at the very heart of the
local community and to become the school of choice of all who live here.

At George Stephenson High School, we believe we offer the best education possible for all of our
young people, as well as a warm and friendly atmosphere. We value the individual differences of
our students, encourage them to succeed in everything they do and help them to become caring,
confident and responsible young people. We strive to achieve this through providing excellent
teaching, fostering the very best relationships, having a personalized and enriched curriculum,
having the highest aspirations for all of our students and developing strong partnerships. We also
want the school to be at the very heart of the local community and to be the school of choice of
all who live here. We are a popular, inclusive and oversubscribed school that is central to our
community.

The level of communication with and support from parents is excellent. We have a regular and
well-attended Parents Forum, and a wide range of evening Parental Engagement events are held.
Attendance at Parents Evenings was over 80% last year — this figure has increased every year
for the last five years. Over 500 parents filled in the survey we administer on these evenings and
the results were very positive indeed. 97% feel their child is happy here, 98% feel they are both
safe and make good progress, 99% feel they are well taught here, 98% feel the school is well led
and managed and over 95% would recommend our school to another parent. We are delighted
that so many parents are choosing our school and are so positive about it and we believe that this
shows a great deal of support from our local community.

We are proud to share that our March 2025 Ofsted inspection confirmed George Stephenson
High School as a warm, respectful, and inclusive environment where students feel safe,
supported, and inspired to achieve. Inspectors praised our calm and purposeful learning
atmosphere, ambitious curriculum, and strong focus on responsive, inclusive teaching. Our
provision for students with SEND was highlighted as a key strength, alongside our thriving sixth
form and rich extracurricular offer. Ofsted also recognised the positive staff culture, underpinned
by strong leadership, a focus on well-being, and a commitment to professional development. This
report reflects our shared ambition to help every student flourish both in and beyond the
classroom.

The school is organised into year groups which are split into a number of separate tutor groups.
Each year group has a full time non-teaching Guidance Manager who stays with the year group
from Year 7 to Year 11 and so gets to know every student very well. Guidance Managers are
generally the primary point of contact for parents wishing to discuss progress or problems with
the school. They support the work of the form tutors and deal with difficulties referred to them by
the tutors or subject staff, as well as recognising and rewarding all positive aspects of students’
life in school. Each year group is also supported by a teaching Achievement Support Coordinator
who acts as a mentor to students of all abilities. The tutor groups, under the leadership of the


http://www.gshs.org.uk/

Guidance Manager, remain together with the same form tutor through years 7 to 11, meeting for
registration periods daily, and in some subjects are taught as a class group in the younger years.
A strong sense of coherence and team working is developed over these years. The form tutor
has day to day responsibility for our students’ welfare whilst they are in the school and have a
very important role to play in helping them to settle into their new school. They also closely monitor
and track their academic progress, support them to reach their targets and help detect and solve
any problems which may arise.

This is a demanding post, but one which will give the right candidate an opportunity to lead an
innovative and highly impactful provision where you can genuinely transform the lives of young
people. As Internal Alternative Provision Manager, you will provide strategic and operational
leadership for our internal alternative provision, supporting our students to overcome barriers to
learning, improve attendance, develop positive relationships and achieve successful reintegration
or progression to appropriate post-16 destinations. You will oversee and contribute to the delivery
of bespoke programmes across EBSNA, SEMH intervention and restorative reintegration,
working closely with families, external agencies and school leaders to ensure every student
receives personalised, high-quality support. This is a role for a leader who combines compassion
with high expectations, understands the complexities of social, emotional and mental health, and
can inspire both students and staff to believe that positive change is always possible. The
Stephenson Centre has already demonstrated significant impact through improved attendance,
successful reintegration into mainstream education and positive post-16 outcomes, and we are
seeking a manager who is passionate about driving the next phase of its development.

Please submit a letter of application (no more than two sides of A4) and a completed application
form for the attention of Mrs Angela Cowen (Headteacher’'s PA) by Noon on 15t November 2026.

Yours sincerely

Q() UW\\/L_) ’ \‘\5(

PETER DOUTHWAITE

Headteacher



Job Description: Internal Alternative Provision Manager
APT&C: Grade 8

J. E Code: AG6

Responsible for: Teaching Assistant/Other

Responsible to:  Deputy (Pastoral)

Job Description

The postholder will be required to manage the centre and will have responsibility for the
environment and the curriculum offered within it. They will strive for excellence in all they do and
be committed to providing first class provision for all our students. The Internal Alternative
Provision Manager will work directly with pupils, providing one-to-one and small group support to
students who require targeted intervention to improve engagement with learning, attendance and
successful participation in school. This will include planned sessions as well as responding to
situations as they arise.

The successful candidate will liaise effectively with the whole school community, parents/carers,
representatives from the LA and other appropriate services to promote positive behaviour
amongst all pupils.

The successful candidate must have:

e Excellent communication skills

¢ An ability to work under pressure and deal with conflicting demands

o Excellent interpersonal skills and the ability to liaise with colleagues, pupils, and
parents/carers

o Effective behaviour management skills and experience of using restorative approaches

e A commitment to inclusion

e An ability to develop positive relationships with disaffected pupils

¢ An ability to relate to and empathise with pupils

¢ An ability to exercise authority appropriately

o Knowledge of relevant educational legislation

e An ability to demonstrate common sense, respond in a pragmatic way, make decisions
and deal with problems as they arise

¢ A professional, non-judgemental and tactful approach



Main Duties

e To coordinate and deliver interventions to support students in a range of contexts. This
will include students who are struggling to attend school regularly due to anxiety and other
SEMH related issues.

o Work directly with pupils with identified barriers to learning including one to one, small
group, in class support as well as in the Stephenson Centre. This will include planned
provision as well as responding to situations that might arise on a day-to-day basis.

o To manage the day-to-day operation of the Stephenson Centre, and maintain appropriate
standards of behaviour within the centre, in accordance with school policy, to ensure a
safe, orderly and purposeful learning environment.

e Review or draw up an action plan for each pupil who needs individual support.

e Act as an advocate of the school's behaviour policies and practices at all times,
maintaining a positive and well-managed learning environment.

o Liaise with staff to ensure appropriate and sufficient work is available for each student and
that completed work is conveyed to the relevant staff where appropriate.

o Liaise, advise and update all relevant staff, including Guidance Managers, Progress
Leaders and Teaching Assistants who work directly with students who require targeted
intervention to improve engagement with learning, attendance and successful
participation in school.

o Maximise resources and strategies to ensure that students behavioural and emotional
needs are being met and they are able to engage in learning effectively.

e Maintain accurate records and update SIMS / CPOMs with accurate information regarding
internal exclusions.

¢ Implement and promote the school’s policies and procedures with regards to learning and
behaviour.

e Lead and share the promotion of strategies to encourage positive attitudes and successful
engagement with learning.

¢ |dentify and work with appropriate agencies to support pupils with identified barriers to
learning

¢ |dentify and collaborate with training providers who offer appropriate opportunities for
pupils who have identified barriers to learning.

o Work collaboratively with colleagues to support rewards and sanctions in line with relevant
school policies.

e Provide coaching/mentor support to pupils.

o Weekly analysis of data, identifying trends and repeat offenders and communicate
findings with line manager (Deputy).

¢ Provide detailed half termly statistical reports and analysis on internal exclusion referrals,
individual pupils and general progress for Senior Leaders and Guidance Managers.



Personnel
¢ Oversee arrangements for the induction of all new staff within areas of responsibility.

o Be responsible for identifying training needs and the ongoing professional development
for all staff within areas of responsibility.

¢ Be responsible for the appraisal arrangements for all staff within areas of responsibility.

o Oversee the effective deployment of all staff within areas of responsibility.

Play an active role in the recruitment of staff in accordance with the school’s procedures.

General:

This school is committed to safeguarding and promoting welfare of children and young people.
Please note this position will require an Enhanced disclosure from the Disclosure & Barring
Service.

Whilst every effort has been made to explain the main duties and responsibilities of the post, each
individual task undertaken may not be identified. This document must not be altered once it has
been signed but will be reviewed annually.

Employees will be expected to comply with any reasonable request from a manager to undertake
work of a similar level that is not specified in this job description.

This job description may be reviewed at the end of the academic year or earlier if necessary. In
addition, it may be amended at any time after consultation with you.

Job Holder Date

Line Manager Date

Headteacher Date







Person Specification — Internal Alternative Provision Manager

Area

Required
Assessment - E = Essential - D= Desirable
Assessment by Application =A Interview process = |

Skills
Knowledge

Aptitudes

An understanding of the education system

Knowledge of relevant education legislation and of the Children Act
Knowledge of child protection issues

An understanding of partner agencies referral procedures and
constraints

Excellent written and verbal communication skills

Ability to work in a demanding environment and meet deadlines
Ability to exercise authority appropriately

Ability to write and present reports

Ability to foster positive links between home and school

Ability to communicate a vision and turn it into reality

Ability to influence, motivate and inspire colleagues

An understanding of the principles and philosophy of good
behaviour management.

An understanding of the principles and strategies involved in
effective behaviour management

Knowledge of potential barriers to learning and how to ensure
progress for children with behavioural and emotional needs.

Good understanding of conflict resolution

Understand how data can be used to track behaviour and be used
to improve outcomes.

Able to identify triggers for poor behaviours and barriers to learning.

Emotionally intelligent
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Qualifications
and Training

Minimum of 5 grade C GCSE level or equivalent, including English
and Maths

Level 3 NVQ or substantial experience relevant to the role
Evidence of behaviour management training / CPD.

QTS

Experience

Previous experience of working successfully with pupils with
barriers to learning

Relevant experience of running successful individual and small
group behaviour focused sessions

Proven track record of working with secondary aged students in an
educational / pastoral setting

Experience of creating individual learning and/or behaviour plans

for pupils
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Disposition

Excellent interpersonal and oral communication

High level of patience and sensitivity

Positive attitude and enthusiasm for the job

Commitment to the aims and ethos of the School

Demonstrate tact and diplomacy in all interpersonal relationships
with the pupils, their families and colleagues at work.
Demonstrate resilience and the ability to work calmly under
pressure
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